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HEALTH HEALTH

S!"#$"%& '(&)*++,&
has a tough 
job. As presi-
-"%!& ./& 0"1&
2.34& 5.,#*!6+&

Queens he oversees pro-
viding medical care in a 
7.3.89$&1$"3"&6&:863!"3&
of the population speaks 
+*!!+"&;%9+*,$&6%-&6&:863-
ter has no health insur-
ance (Sources: Census 
<===>&'!6!"&?.@#!3.++"3A(&

And now he has to do 
all that during a national 
recession that has forced 
nearby hospitals to close. 

Still, if its new West 
Wing is any indication, 
025B& *,& !$3*C*%9(& D$"&
center, which opened in 
E8%"& <=F=G& $6,& 6& ,6@"H
day surgery unit and 
I=& 7"-,G& 73*%9*%9& !$"&
$.,#*!6+J,& !.!6+& !.& KFL(&

Aramica visited 
the West Wing in Sep-
tember to meet with 

)3(& )*++,& 6%-& M%-& .8!&
how the hospital he’s 
steered since 1994 ca-
ters to Queens’ grow-
ing Arab American 
population (c. 60,000, 
according to the Arab 
American Institute). 

)3(&)*++,G&6&/3*"%-+NG&
relaxed and approachable 
man, said he’s pleased 
1*!$& !$"& 16N& 025B&
helps all patients, Arab 
Americans included, to 
feel at ease and at home 
during their treatment. 
But he’s keen to learn how 
the hospital can do more. 

Here are ex-
tracts of our interview.

 WHAT ARE THE 
HOSPITAL’S STRENGTHS?

A couple of things.
O%"& *,& .83& .8!3"6P$& !.&
various populations. 
We have patient cen-
ters in Hollis, Down-

town Flushing, Jackson 
Heights and south-east 
Queens. We are out 
there trying to take care 
of populations. We also 
have the largest medical 
staff of any hospital in 
B8""%,>& N.8J++& M%-& .83&
doctors working in ev-
"3N& Q*#& P.-"& *%& !$"& 7.3-
ough. In the hospital, I 
think our expertise is at 
the tertiary care level: 
cardiac surgery, open 
heart surgery, neurosur-
gery, high-risk maternal 
health and pediatrics. 
The only thing we don’t 
do here is transplants.

 TELL US ABOUT THE NEW
WEST WING.

Five years in the 
making, the West Wing 
is a very sophisticated 
78*+-*%9(& O%& !$"& +.1"3&
R..3& !$"3"& *,& 6& #$N,*-

cian practice space, then 
.%& !$"& M3,!& R..3& !$"3"J,&
the lobby and a major 
ambulatory surgery op-
erating suite, which has 
ten operating rooms and 
thirty recovery areas. The 
second level is for all the 
catheter-based proce-
dures. Whether you’re 
having a cardiac or vein 
P6!$"!"3*Q6!*.%G& 1$"!$"3&
you need a radiologist, a 
cardiologist, or a vascu-
lar surgeon, it can all be 
done on location. Above 
!$6!&63"&!1.&#6!*"%!&R..3,&
with beds. And the two 
!.#&R..3,&63"&,$"++&,#6P">&
!$"N&63"&%.!&M%*,$"-&N"!(&&

 HOW DO YOU HELP 
 PATIENTS WITHOUT
 INSURANCE?

In the emergency 
room we take care of ev-
erybody—that is the law. 
Then we have a sliding 
scale, charity-care policy 
for which patients can 
:86+*/N& 76,"-&.%& !$"*3& *%-
comes. We try to help pa-
tients who cannot afford 
treatment as best we can.

HOW DO YOU CATER TO 
PATIENTS FROM 
DIFFERENT ETHNIC  
COMMUNITIES? 

Queens is in the most 
culturally diverse county 
*%& !$"& S('(& O83& P$6+-
lenge is to take care of all 
those populations, physi-
cally and psychologi-
cally. We have invested a 
lot of time and money in 

lots of people who work 
here—physicians, nurses 
and other hospital staff—
who speak a myriad of 
languages. Arabic coun-
tries are well represented 
in this neighborhood 
and in this institution.

That being said, 
learning everything we 
need to know about vari-
ous populations is a chal-
lenge. The translation 
service Language Line, to 
which we subscribe, con-
nects non-English speak-
ers to speakers of their na-
tive languages, helping us 
to assess patients’ feelings 
and pain levels. And we 
observe Ramadan and the 
Christian and Jewish holi-
days. So we are learning 
but we need to learn more. 

Any suggestions 
from the community 
67.8!& 1$"3"& !.& M%-& !$"&
best Arabic caterers 
would be very helpful. 
We try to provide all 

the comforts-- newspa-
pers, translation, food. 

Anything we can 
do to make [the hos-
pital experience] bet-
ter, great. If any readers 
want to come to us and 
make suggestions, ter-
3*MPG&1"J-&1"+P.@"&!$6!T

 
 HOW WOULD
 YOU DESCRIBE YOUR
 RELATIONSHIP WITH THE
 ARAB AMERICAN
 COMMUNITY?

We have reached out 
to the Arabic community 
in western Queens and 
we have a couple of phy-
sicians over there who 
work for us part-time. I 
think we need to do more 
in other areas where the 

Arabic population is set-
tling. We have physicians 
from Arabic nations who 
have graduated from our 
training program and can 
practice in those areas. 

 DOCTORS FROM ARABIC
 NATIONS COME TO TRAIN
 HERE?

2",G&1"&$6C"&6&+639"&
training program for doc-
tors who have graduated 
from medical schools 
in different parts of the 
1.3+-(&O83& U.7& *,& !.& "%-
courage them to stay 
and practice in Queens. 

 WHAT IS YOUR
 MESSAGE TO ARAB
 AMERICANS?

We are here to take 
care of all patients, to 
make them feel com-
fortable. We want to ac-
commodate you as indi-
viduals, so we have to be 
aware of your expecta-
tions –food, religion etc. 

We welcome any help 
from the community [to 
meet those expectations]; 
we welcome volunteers, 
young and old. Volun-
teers can help patients 
feel more comfortable by 
getting them something 
to read, getting informa-
tion and so on. Volunteers 
are especially needed in 
the emergency rooms.

 New York Hospital
 Queens
 is located at 56-45
 Main Street, Flushing, N.Y
 11355. Tel. (718) 670 2000.
www.nyhq.org.  To volun-
 teer, contact 
 Maria Burns, 
Tel: (718) 670 1125. !

Reaching New Heights

 “If any readers want to 
come to us and make 
!"##$!%&'(!)*%$++&,-)*.$/0*
welcome that!” 
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0"1&2.34&5.,#*!6+&B8""%,&*,&"V#6%-*%9&
and wants to learn more about its Arab 
American neighbors. Its president,  
'!"#$"%&'(&)*++,G&,#"64,&!.&W36@*P6

 ΩÉ“EG áª¡e ,¬H ∑Î°ûf …òdG ,áªLÎdG
 Ú≤WÉf  ÒZ  m¿Éµ°S  ÚH  π°UGƒàdG
 ≥£æj  øe  ™e  ájõ«∏µfE’G  á¨∏dÉH
 ôjó≤J ≈∏Y ÉfóYÉ°ùj É q‡ ,ΩC’G º¡à¨∏H
 ¤EG  .º¡ŸCG  áLQOh  ≈°VôŸG  Qƒ©°T
 OÉ«YC’ÉHh ¿É°†eôH πØàëf Éæ qfEG ,∂dP
 ’EG  º∏©àf  øëf  .ájOƒ¡«dGh  á«ë«°ùŸG

.ójõŸG º∏©J ¤EG êÉàëf ÉæfCG

 kÉeÉ©W  ≈Ø°ûà°ùŸG  Ω qó≤J  πg
?k’ÓM

 ¬H  Ωqó≤àj  mìGÎbG  q…CG  ¿EG  ,º©f
 π°†aCG  ¬«a  ó‚  m¿Éµe  øY  ¿Éµ°ùdG
 ¿ƒµj  ¿CG  øµÁ  á«Hô©dG  ºYÉ£ŸG
 ¥É«°ùdG  Gòg  ‘  ∫hÉëf  Éæ qfEG  .kGó«Øe
 øe  - káaÉc  áMGqôdG  πFÉ°Sh  ÒaƒJ
 ≈fGƒàf ’h .ΩÉ©Wh ,áªLôJh ,∞ë°U
 Ú°ù–  ¬æµÁ  mA»°T  …CÉH  ΩÉ«≤dG  øY
 ≈∏Y  ≈Ø°ûà°ùŸG  ‘  IÈÿG  iƒà°ùe
 ¿Éc  mÇQÉb  q…CG  OGQCG  GPEGh  .¬Lh  πªcCG
 kÉ©FGQ ôeC’G ¿ƒµ«°ùa ,Ée mìGÎbG Ëó≤J

!¬H ÖMÔ°Sh

 ∂àbÓY  Éæd  ∞°üJ  ¿CG  ∂d  ∞«c
?á«Hô©dG á«dÉ÷ÉH

 á«dÉ÷G  ™e  ä’É°üJG  Éæd
 Éªc õæjƒc  á≤£æe  »HôZ  ‘  á«Hô©dG
 ¿ƒ∏ª©j  AÉÑWC’G  øe  áYƒª›  Éæjódh
 iQCG ,¥É«°ùdG Gòg ‘ .»FõL mΩGhóH Éæg
 Oƒ¡÷G  øe  ójõŸÉH  ΩÉ«≤dG  Éæ«∏Y  ¬ qfCG
 ¿É qµ°ùdG õcôªàj å«M iôNCG øcÉeCG ‘
 áq«HôY m¿Gó∏H øe AÉÑWCG Éæjódh .Üô©dG
 ‘ º¡àæ¡e  ¿ƒ°SQÉÁh Éæjód  Gƒfqô“

.øcÉeC’G √òg

 á«HôY m¿Gó∏H øe AÉÑWCG ó°ü≤j πg
?É¡«a Gƒf qôªà«d á≤£æŸG

 »ÑjQóJ  èeÉfôH  Éæjód  ,º©f

 øe  GƒLqôîJ  AÉÑWC’  ¥É£qædG  ™°SGh
 ≥WÉæe  ‘  Ö£dG  ¢S qQóJ  mäÉ©eÉL
 Gòg ¿hó°ü≤j ºgh .⁄É©dG øe áØ∏àfl
 áMGô÷G  ä’É›  ‘  ¿qôªà∏d  ¿ÉµŸG
 Ö£dGh ∫ÉØWC’G ÖWh ΩGQhC’G ´É©°TEGh
 πqãªàJ  .]iôNCG  mäÉ°UÉ°üàNGh]  ΩÉ©dG
 AÉ≤ÑdG  ≈∏Y  º¡©«é°ûJ  ‘  ÉæàØ«Xh
 õæjƒc  á≤£æe  ‘  º¡àæ¡e  á°SQÉ‡h

.º¡æWGƒe ¤EG IOƒ©dG øe k’óH

 OƒJ  »àdG  ádÉ°SôdG  »g  Ée
?á«Hô©dG á«dÉ÷G ¤EG É¡dÉ°üjEG

 ≈°VôŸG  ájÉYôd  Éæg  øëf
 ¿CG  qOƒf  .ìÉ«JQ’ÉH  ºgô©°ûædh  , káaÉc
 ¬qÑæàf  ¿CG  kGPEG  Öéj ,OGôaCÉc  ºµ∏Ñ≤à°ùf
 á«æjódGh  á«FGò¨dG  -  ºµÑdÉ£e  ¤EG
 øe ÚYqƒ£àŸÉH Ö qMôf øëfh ... ïdCG
 ,kGQÉÑc ΩCG GƒfÉc kGQÉ¨°UCG á«dÉ÷G AÉæHCG
 ¿ƒªàæj  »àdG  ¿Gó∏ÑdG  âfÉc  Éª¡eh
 ÚYƒ£àª∏d  øµÁ  ,™bGƒdG  ‘  .É¡«dEG
 Qƒ©°ûdG  ≈∏Y  ≈°VôŸG  IóYÉ°ùe
 mOGƒÃ  ºgójhõJ  ÈY  ,ÈcCG  mìÉ«JQÉH
 ¿ÉæÄªW’Gh  ,º¡JQRGDƒeh  ,IAGô≤∏d
 Éæ qfEG  ,∂dP  ¤EG  .∂dP  ¤EG  Éeh  º¡«∏Y
 ÚYqƒ£àŸG  ¤EG  áLÉ◊G  q¢ùeCÉH

 .ÇQGƒ£dG ±ôZ ‘ kÉ°Uƒ°üN
 ∑Qƒjƒ«f  ≈Ø°ûà°ùe  ™≤J
  New Yorkõæjƒc  πà«Ñ°Sƒg
 ‘Hospital Queens 
 ≠æ°û∏a  ,54-65  ºbQ  »°ù«FôdG  ´QÉ°ûdG
 .55311  ∑Qƒjƒ«f  ,!ushing
 ÊhÎµdCG  ¿GƒæY 718 670 2000 :∞JÉg

 www.nyhq.org :
 ´ qƒ£àdÉH  ÖZôj øŸ øµÁ Éªc
 Maria  õfôH  ÉjQÉÃ  ∫É°ü qJ’G
 áeóN  Iôjóe  ,CAVS  ,Burns

! .718 670 1125 ÚYqƒ£àŸG

Éµ«eGQCG

 ká qª¡e  õ∏«e  øØ«à°S  q¤ƒàj
 ≈Ø°ûà°ùŸ  kÉ°ù«FQ  ¬àØ°üÑa  ,áÑ©°U
 ≈∏Y  ±ô°ûj  ,“õæjƒc-∑Qƒjƒ«f”
 má≤£æe  ‘  á q«Ñ£dG  ájÉYôdG  ÚeCÉJ
 á¨ q∏dG  øe  kÓ«∏b  É¡fÉ qµ°S  ™HQ  ºq∏µàj
 ÚeCÉàdG ¤EG ô≤àØj ôNBG l™HQh ,á qjõ«∏µfE’G
 ∂dP ¢VƒN “õ∏«e” ∫hÉëjh .» që°üdG
 â©aO  ,á qjOÉ°üàbEG  máeRG  πX  ‘  ¬q∏c

.∫ÉØbE’G ¤EG IQhÉéŸG äÉ«Ø°ûà°ùŸÉH
 ìÉæL  ìÉààaEG  ¿CG  ÉfÈàYG  GPEGh
 ,ìÉ‚ ô°TDƒe ƒg ≈Ø°ûà°ùŸG ‘ ójóL
 ∑Qƒjƒ«f”  ≈Ø°ûà°ùe  q¿CG  óéæ°ùa
 .QÉgOREG  ∫ÉM  ‘  NYHQ  “õæjƒc
 íà oàaEG  …òdG  »Hô¨dG  õcôŸG  øª°†àj  PEG
 ΩÉ©dG  øe  ƒ«fƒj/¿GôjõM  ô¡°T  ‘
 ,á∏LÉ©dG  äÉMGôé∏d  kÉª°ùb  ,2010
 ¿CG  »æ©j  Ée  , kGôjô°S  80  ¤EG  káaÉ°VEG
 ≠∏H  ≈Ø°ûà°ùŸG  ‘  ΩÉ©dG  ´ƒªéŸG

. kGôjô°S 519
 ¬fEG  ,“õ∏«e”  ó q«°ùdG  ì qô°U
 É¡«a  óYÉ°ùj  »àdG  á≤jô£dÉH  lQhô°ùe
 ≈°VôŸG  ”  NYHQ  ”  ≈Ø°ûà°ùe
 ,Ú q«cÒeC’G  Üô©dG  º¡«a  ÉÃ  , káaÉc
 60^000  ‹GƒM  ºgOóY  ≠∏H  øjòdG
 ,»Hô©dG  »cÒeC’G  ó¡©ª∏d  kÉ≤ah  ,áª°ùf
 π«Ñ q°ùdG  Ée  áaô©e  ≈∏Y  ¢Uôëj  ¬fCG  ’EG
 øe  ójõŸG  ≈Ø°ûà°ùŸG  ≥q≤–  ¿CG  ¤EG
 äÉØ£à≤ŸG ¢†©H √ÉfOCG OQƒfh .Ω qó≤àdG

:É¡FGôLEÉH Éæªb »àdG á∏HÉ≤ŸG øe

 õ q«ªàJ  »àdG  Iƒ≤dG  •É≤f  »g  Ée
?Éæg ≈Ø°ûà°ùŸG É¡H

 ÉæfCG  É¡d qhCG  ,I qóY  öUÉæY  áªK
 káaÉ°VEG .É k©«ªL ¿Éµ°ùdG äÉLÉM »qÑ∏f
 ‘  ≈°Vôª∏d  õcGôe  Éæjód  ,∂dP  ¤EG
 ¿hGOh  ,Hollis ¢ù«dƒg  ≥WÉæe
 Downtown  ≠æ°û∏a  ¿hÉJ
 ¢ùà«g  ¿ƒ°ùcÉLh  ,Flushing
 »HƒæLhJackson Heights 
 ,Queens õæjƒc  á≤£æe  »böT
 ¿É qµ°ùdG  ájÉYQ  ¤EG  ≈©°ùf  øëfh
 ∂∏‰  ÉæfCG  Éªc  .≥WÉæŸG  √òg  ‘
 ™e  káfQÉ≤e  ºî°VC’G  »Ñ£dG  ≥jôØdG
  Queensõæjƒc á≤£æe äÉ«Ø°ûà°ùe
 ¿ƒ∏ª©j  ÉfAÉÑWCG  óŒ  Éªc  ; káaÉc
 ‘  ÉeCG  .á≤£æŸG  ‘  ¿Éµe  …CG  ‘
 ø qª°†àJ ÉæJÈN ¿CG iQCÉa ,≈Ø°ûà°ùŸG
 …CG)  äÉ°UÉ°üàNG  áKÓK  ‘  kGRÉ«àeG
 ájÉYôdG øe ¢ü q°üîàeh m∫ÉY iƒà°ùe
 ¢VôŸG  ¢ü«î°ûJ  ø qª°†àj  áq« që°üdG
 äÉ«∏ªYh) á«Ñ∏≤dG áMGô÷G :(¬LÓYh
 ÆÉeódG  äÉMGôLh  (ìƒàØŸG  Ö∏≤dG
 áq«ë°üdG  πcÉ°ûŸGh  ÜÉ°üYC’Gh
 ),áeƒeC’ÉH  á≤q∏©àŸG  IQƒ£ÿG  á«dÉY
 ôeC’Gh  .(∫ÉØWC’G  ÖW  ¤EG  káaÉ°VE’ÉH
 ƒg  Éæg  ¬H  Ωƒ≤f  ’  …òdG  ó«MƒdG

.»Ñ£dG ´QõdG

  West»Hô¨dG ìÉæ÷G õ q«ªàj GPÉÃ
?kGôNDƒe ¬MÉààaG q” …òdGWing 

  West»Hô¨dG  ìÉæ÷G  Èà©j
 »Øa  .kGóL  kGQƒ£àe  ≈kæÑeWing 
 äGOÉ«©∏d  kÉfÉµe ó‚ ,»∏Ø°ùdG  ≥HÉ£dG
 kÉMÉæL ó‚ ∫hC’G ≥HÉ£dG ‘h ,á«Ñ£dG
 ø qª°†àj  ,á∏≤æàŸG  áMGôé∏d  kÉªî°V
 áaôZ  ÚKÓKh  äÉ«∏ª©∏d  ±ôZ  öûY
 ƒ¡a  ,ÊÉãdG  ≥HÉ£dG  ÉeCG  .AÉØ°ûà°SG
 á≤q∏©àŸG  äAGôLE’G  πµd  ¢ü°üfl
 ‘  Ö«HÉf’G  ΩGóîà°SG  …CG  Ö«ÑæàdÉH

.á«Ñ£dG äÉ°SQÉªŸG
 ,…ójQh mÖ«Ñæàd ™°†îJ âæc GPEG
 ¤EG  hCG  ,á©°TCG  Ö«ÑW  ¤EG  êÉà–  hCG
 á«YhC’G  ‘ ìGôL ¤EG  hCG  ,Ö∏b  Ö«ÑW
 õéæj  ¿CG  Gòg  πµd  øµª«a  ,ájƒeódG
 áªK  ,∂dP  ¤EG  áaÉ°VE’ÉH  .õcôŸG  ‘
 É qeCG .IqöSCÉH øjõ¡› ≈°Vôª∏d Ú≤HÉW
 ºàjh  áZQÉa  ∫GõJ  Óa  É«∏©dG  ≥HGƒ£dG

.áLÉ◊G âbh É¡eGóîà°SG

 ≈°VôŸG IóYÉ°ùÃ ¿ƒeƒ≤J ∞«c
?» që°üdG ÚeCÉàdG ¤EG ¿hô≤àØj øjòdG

 ÖLƒàj  ,ÇQGƒ£dG  áaôZ  ‘
 kÉ≤ah  -¿Éc  x…CG  ájÉYQ  Éæ«∏Y
 ΩGõàd’G  Éæ«∏Y  »¨Ñæj  ºK  .¿ƒfÉ≤∏d
 iƒà°ùe  ±ÓàNÉH  ∞∏àîJ  ÒjÉ©Ã
 »àdG  á qjÒÿG  ájÉYôdG  …CG  ,πNódG
 káÑ°ùf  ≈°VôŸG  É¡«∏Y  π°üëj
 ∫hÉëf  øëfh  .º¡«∏NGóe  ¤G
 ≈°VôŸG  IóYÉ°ùe  ´É£à°ùŸG  Qób

.êÓ©dG  áª«b  ÚeCÉJ  øY øjõLÉ©dG

 äÉLÉM á«Ñ∏J øe ¿ƒæ qµªàJ ∞«c
 mäÉ©ªà›  ¤EG  ¿ƒªàæj  øjòdG  ≈°VôŸG

?áØ∏àfl á«æKEG
  Queensõæjƒc á≤£æe Èà©J
 ≈∏Y  IóëàŸG  äÉj’ƒdG  ‘  ºgC’G
 Éæg  óéàa  ,‘É≤ãdG  Oó©àdG  ó«©°U
 iódh ,⁄É©dG ¿Gó∏H ∞∏àfl øe kÉfÉ qµ°S
 á«aÉ≤K  mäÉLÉ«àMEG  º¡æe  øjÒãµdG
 øjódGh  ,ΩÉ©£dÉH  ≥q∏©àJ  áØ∏àfl

 .¢VôŸGh äƒŸG ¤EG º¡eƒ¡Øeh
 ±ó¡H  Éæ°ùØfCG  iqóëàf  øëf
 , káaÉc á≤£æŸG ¿É qµ°ùd ájÉYôdG ÚeCÉJ
 .…ó°ù÷Gh  …ƒæ©ŸG  øjó«© q°üdG  ≈∏Y
 kGÒãc  k’Éeh  kÓjƒW  Ékàbh  Éfôªãà°SEG
 ¢UÉî°TC’G  øe  ÒÑc  OóY  ôjƒ£J  ‘
 Ú°Vô‡  , kAÉÑWCG  -Éæg  Ú∏eÉ©dG
 ºgh -»Ñ£dG ≥jôØdG øª°V ÚØXƒeh
 øe  äÉ¨q∏dG  øe  kGÒÑc  kGOóY  ¿ƒªq∏µàj

.á«Hô©dG É¡æª°V
 ∫ƒ≤dG  ÉææµÁ  ,QÉWE’G  Gòg  ‘
 ¬àaô©e  ¤EG  êÉàëf  Ée  qπc  ºq∏©J  ¿CG
 ¬JGP  óëH  π qµ°ûj  ¿É qµ°ùdG  ∞∏àfl  øY
 áeóN ‘ á¨∏dG  q§N ¤ƒàjh .Éæd  mó–

!"#$%#&'!(')*++,'%-,'.##&'$/#,*0#&"'12'3#4'51/6'71,$*"-+'89##&,',*&:#';<<='

West Wing

 Iƒ£N : “õæjƒc - ∑Qƒjƒ«f” ≈Ø°ûà°ùe
!á«Hô©dG á«dÉ÷G AÉæHCG ≈∏Y ±qô©à∏d á«aÉ°VEG

 »LƒdƒæµJ RÉ«àeÉH ™qàªàJ õæjƒc äÉ«Ø°ûà°ùe çóMCG  
.áq«Ñ£dG äÉMGô÷G ´GƒfCG áaÉc ‘


