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Reaching New Heights

New York Hospital Queens 1s expanding
and wants to learn more about its Arab
American neighbors. Its president,
Stephen S. Mills, speaks to Aramica

Stephen S. Mills has been president of New York Hospital Queens since 1994

tephen S. Mills

has a tough
job. As presi-
dent of New

York Hospital

Queens he oversees pro-
viding medical care in a
borough where a quarter
of the population speaks
little English and a quar-
ter has no health insur-
ance (Sources: Census
2000; State Comptroller).
And now he has to do

all that during a national
recession that has forced
nearby hospitals to close.
Still, if its new West
Wing is any indication,
NYHQ is thriving. The
center, which opened in
June 2010, has a same-
day surgery unit and
80 beds, bringing the
hospital’s total to 519.
Aramica visited
the West Wing in Sep-
tember to meet with

Mr. Mills and find out
how the hospital he’s
steered since 1994 ca-
ters to Queens’ grow-
ing Arab American
population (c. 60,000,
according to the Arab
American Institute).

Mr. Mills, a friendly,
relaxed and approachable
man, said he’s pleased
with the way NYHQ
helps all patients, Arab
Americans included, to
feel at ease and at home
during their treatment.
Buthe’skeen to learn how
the hospital can do more.

Here are ex-
tracts of our interview.

WHAT ARE THE
HOSPITAL'S STRENGTHS?
A couple of things.
One is our outreach to
various populations.
We have patient cen-
ters in Hollis, Down-

town Flushing, Jackson
Heights and south-east
Queens. We are out
there trying to take care
of populations. We also
have the largest medical
staff of any hospital in
Queens; you’ll find our
doctors working in ev-
ery zip code in the bor-
ough. In the hospital, I
think our expertise is at
the tertiary care level:
cardiac surgery, open
heart surgery, neurosur-
gery, high-risk maternal
health and pediatrics.
The only thing we don’t
do here is transplants.

TELL US ABOUT THE NEW
WEST WING.
Five years in the

making, the West Wing
is a very sophisticated
building. On the lower
floor there is a physi-

cian practice space, then
on the first floor there’s
the lobby and a major
ambulatory surgery op-
erating suite, which has
ten operating rooms and
thirty recovery areas. The
second level is for all the
catheter-based  proce-
dures. Whether you’re
having a cardiac or vein
catheterization, whether
you need a radiologist, a
cardiologist, or a vascu-
lar surgeon, it can all be
done on location. Above
that are two patient floors
with beds. And the two
top floors are shell space;
they are not finished yet.

HOW DO YOU HELP
PATIENTS WITHOUT
INSURANCE?

In the emergency
room we take care of ev-
erybody—that is the law.
Then we have a sliding
scale, charity-care policy
for which patients can
qualify based on their in-
comes. We try to help pa-
tients who cannot afford
treatment as best we can.

HOW DO YOU CATER TO
PATIENTS FROM
DIFFERENT ETHNIC
COMMUNITIES?

Queens is in the most
culturally diverse county
in the U.S. Our chal-
lenge is to take care of all
those populations, physi-
cally and psychologi-
cally. We have invested a
lot of time and money in

lots of people who work
here—physicians, nurses
and other hospital staff—
who speak a myriad of
languages. Arabic coun-
tries are well represented

in this neighborhood
and in this institution.
That being said,

learning everything we
need to know about vari-
ous populations is a chal-
lenge. The translation
service Language Line, to
which we subscribe, con-
nects non-English speak-
ers to speakers of their na-
tive languages, helping us
to assess patients’ feelings
and pain levels. And we
observe Ramadan and the
Christian and Jewish holi-
days. So we are learning
but we need to learn more.

Any suggestions
from the community
about where to find the
best Arabic caterers
would be very helpful.
We try to provide all

Arabic population is set-
tling. We have physicians
from Arabic nations who
have graduated from our
training program and can
practice in those areas.

DOCTORS FROM ARABIC
NATIONS COME TO TRAIN
HERE?

Yes, we have a large
training program for doc-
tors who have graduated
from medical schools
in different parts of the
world. Our job is to en-
courage them to stay
and practice in Queens.

WHAT IS YOUR
MESSAGE TO ARAB
AMERICANS?

We are here to take
care of all patients, to
make them feel com-
fortable. We want to ac-
commodate you as indi-
viduals, so we have to be
aware of your expecta-
tions —food, religion etc.

“If any readers want to
come to us and make
suggestions, terrific, we’d
welcome that!”

the comforts-- newspa-
pers, translation, food.

Anything we can
do to make [the hos-
pital experience] bet-
ter, great. If any readers
want to come to us and
make suggestions, ter-
rific, we’d welcome that!

HOW WOULD

YOU DESCRIBE YOUR
RELATIONSHIP WITH THE
ARAB AMERICAN
COMMUNITY?

We have reached out
to the Arabic community
in western Queens and
we have a couple of phy-
sicians over there who
work for us part-time. I
think we need to do more
in other areas where the

We welcome any help
from the community [to
meet those expectations];
we welcome volunteers,
young and old. Volun-
teers can help patients
feel more comfortable by
getting them something
to read, getting informa-
tion and so on. Volunteers
are especially needed in
the emergency rooms.

New York Hospital

Queens

is located at 56-45

Main Street, Flushing, N.Y
11355. Tel. (718) 670 2000.
www.nyhgq.org. To volun-
teer, contact

Maria Burns,

Tel: (718) 670 1125. m
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